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Carl Vinson VA Medical Center 



VAMC Memorandum 00-98
Dublin, Georgia





 July 20, 2009
MEDICAL CENTER VISITING AND BUSINESS HOURS

1.
PURPOSE:  To establish policy, procedures, and responsibility governing patient family centered care visiting hours and business hours at this facility.

2.
POLICY:  Hospitalized veterans may receive visits from relatives and friends, as this contributes to their care and treatment.  Visits may be planned at anytime that is convenient to the patient. Regular business hours for the Medical Center are 8 a.m. to 4:30 p.m., Monday through Friday, excluding designated holidays.

3.
RESPONSIBILITY:
a. Staff physicians and nurses may limit or prohibit visits to an individual patient when      deemed in his/her best interest based on medical care/treatment issues and /or safety to the patient or others.
b. Nursing staff are responsible for assisting patients as desired to be physically prepared to receive visitors.
c. The Administrative Officer of the Day (AOD) and the Patient Services Assistant      (PSA) are responsible for maintaining a computer listing of hospital, domiciliary, long term care, and nursing home patients.

4.
VISITING PATIENTS:
a. There are no visiting hours designated for this is a patient/family centered care   

facility.
b. Family members/significant others of hospitalized patients may spend the night at the bedside as desired. 
c. Visiting of Domiciliary living areas is prohibited.  Visitors may report to staff at the information desk who will alert the Domiciliary Assistant of the visit.  The Domiciliary Assistant will, in turn, locate the patient and have him/her report to the Primary Care area.
d. Visitors may report to the information desk or to the AOD in Primary Care for location of patients.  The information desk holds a telephone which connects directly to the operator for patient location.
e. Visitors are expected to conduct themselves in a manner appropriate to a hospital setting. This includes observing the privacy of other patient located in the same room.

f. Patients whose condition will permit them to leave their ward may visit with friends and relatives, including children, on the hospital grounds immediately outside the buildings, in the Canteen, and in the waiting room space immediately outside the wards, as desired.
g.  The Medical Center reserves the right to inspect all packages brought into or taken out of the building.  
h. Clergy are encouraged to visit patients at anytime desired by the patient/family.  Clergy will be asked to check in through the Chaplain Section office during normal business hours.  General ward visitation by clergy other than VA Chaplains is not permitted.
5.
REFERENCES:
Putting Patients First: Designing and practicing patient-centered care by Susan B. Frampton, Laura Gilpin, Patrick A Charmel; Jossey-Bass 2003
VHA Handbook 1003.1, Key Elements of VHA’s Veterans Customer Service Program, dated August 6, 2003

MCM 00-63, Firearms and Dangerous Weapons, dated May 24, 2008
MCM 00-28, Patient Rights and Responsibilities, dated August 26, 2008
6.
RESCISSION:    Medical Center Memorandum 00-98, dated August 1, 2008
7.
REISSUE DATE:   Three years from date of issue
8.
DISTRIBUTION:    All employees via web page
/s/
James L. Robinson III, PsyD.
Director
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